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Status and influencing factors of missed nursing care among hospitalized patients un-
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Third Central Clinical College of Tianjin Medical University, Tianjin 300203, China

Abstract: Objective To investigate the status and influencing factors of missed nursing care among hospitalized patients under a
family-free care mode, and to provide references for improving patient experience. Methods Patients from a tertiary general hospital
in Tianjin implementing the family-free care mode were selected using stratified proportional sampling. A battery of questionnaires
was employed to collect data on patients’ general information, missed nursing care, anxiety, depression, activities of daily living
(ADL), and self-care ability. Results A total of 301 valid questionnaires were collected. The total score for patient-reported missed
nursing care was (15. 14 =2, 58) points. Multiple linear regression analysis revealed that patient age, marital status (having a
spouse or not) s ADL, self-care ability, anxiety. depression, and the professional rank of the primary responsible nurse were inf-
luencing factors for patients’ perception of missed nursing care (all P<C0. 05). Conclusion The level of missed nursing care among
patients under the family-free care mode is low and influenced by both patient-related factors and the professional rank of nurses.
Nursing managers should implement targeted measures addressing these factors to reduce missed nursing care and enhance patient
care experience,

missed nursing care; patient experience; self-care agency; an-

Keywords: hospitalized patients; family-free care mode;

xiety; depression; nursing management

TEBIR 1 LA B WAL S /b 7 AR BE IR 25 2
HWERT = AMEBE. 2R Z R UL MERFE. 4300~
53 Y0 B A BE A 15 A7 AE A B s 37 7 IR 5 A% S8 5K U
PRt = AT RS B e e o R AR 55 A T
PEJ5 52 ) SR 4k ) % S5 0 R B AR 55 v o L B
Jih PR R AT e S8 G B IR A I 55 o S B R A B R AR
PR Y A B2 97 4 BT A A A e A e i e 4 L Rl /Y
SRR IR 55 55 B TC 5 B 4 R I R 4L 4k
M+ F T 5 B B s A 7] T B 7 HILAA A R L i AT L
] 3 — S5 A P AR 0l R N B - P A T TR
s g A 2 5 M AP S BT A G 0 A A2 AR 3R

R TE R . R DA T kAT (R kI K R
T A 32 UG 37 %8 (2023 — 2025 4F) )M R,
e N RBEARE L R R TR E R, BE
BRI R EETF e RS mEEE",
Bl JEAE I T 22 B N S SO R 3RS K
PRAR S5, BRIT A B O S R R A A g
Jiy 5P BRAR T R B AR R A PR A5 AR . Lake
AR S 409 T BE B A 4 R R A R L P
Bl K 100 %6, B i 2% K AR 3 A0 1 A b o 25 PR
L o BB R BE OV 43 AH I BEAR 0. 25 A fE 25 A0
FIEY PR A R . 100 % 1 BF I N b & A T P

FLAZ TR e T 3R A 58 A MO B v U ER AL AT
REDE F1BERE J7 R B L A 23 SORF AN L L % B I SR

PEH B 1, KRR R R 2 = b I R 2= B (K, 300203) 3 K
HH A =D EBE 2. AT R AERF 3. R B

WAEMEE : e, wangmed2022@163. com

FoICE A AR P+, 2450047439 @qq. com

BHIFIH R ETH B2 e B A3 % B3 B (TJ YXZDXK-3-
0210)

WA 2025 - 11 - 083 #& 11 : 2026 — 01 — 12

SR AN R T s o T SRR B 4 4 B R
RIPAFIERFEZEST . BNAAN T2 REAERK
JE B A2 T BT HLAG 4 2 T BRI A
TR R B R R B ORI ET S
Fe Gt sUAF A 0 25 22 S LTI RE 3 B e UF R iR
B BB G . A, AS BE 5T R T R A
S BTG B R AP R B BB R A BR % R )
PIER . B e G b IR P 8 2Caf ) ] iof ok — 25 s il 47 B e



PrBE AR 2026 4F 4 A 41 B T

KB KA HIRFHPBIRE RIS %,

1 X&5Fi%

1.1 & F 2024 4F 11— 12 A #4502 ol 4l ke
A B T S0 G 5 BE P AR R B S LR A
BB B R E AR L. IAF A REEAT )2,
WA 4 e B b5 BEAP B 08 IR A5 #4 1 Lb 43 BC AR AR 4, A
JE AR R BUOREA . 99 AR TE AR R =18 5 (E
BEmt a1 =3 d. HEBRARE . B2 IR 6% 50 RS 00
T T V) 3 R A5 B G 1 TF R PR R A N A S E B kR
ALy s AMEERE WY . IR EZ R A &
RAR R 5~10 5 AW A 3k 24 A~ H 8 15 %
TeRE T TEREAR R 142~283, AW 4 H M
P4 301 B, A X LB AERE . APFRE
W E R A,

1.2 BAEIH

1.2.1 —MEMBAER  OF5EHKIE AT
g MEESE B A AT AL B R T
B OBF N 2R 46 L F 0 R E R F
M SCAEFREE T AEDR 0 38 000K 0 5 58 0 R OC 9E R
FEAE GRS R WA BE A BE A R) L R
e IR EcE  H W AEIRIGSiEE . OB FE MR
FEPEEEABRYHWEMZEZT ) — B .1
FEAE BT e 2E DT L R R

1.2.2 HE WP E KK E R (MISSCARE Survey-
Patient) i Kalisch 2 g, 7 365 #3004k,

T A R X A B R S5 Ok B BN AR L 3k 13
A% H o W VESE S BECS AN B B (4 ) L St
PEP (4 D)3 DAERER . SR 5 GPE 5, 1858
A B 2R R Al 4P B A R Y ] R I, AR R SR
IR 1~5 43 5 B ish 1k 7 B 4 8 1) (] 240 0 30, A
3T 5 min” E“HiT 30 min™RKIF 1~5 4, WiEMED
FHURI L Al 47 38 4 B2 45 43 >R FH R ] 1435 B 48 13~ 65
a1 AT B R 2R P LB R B 2 ) B S R
HAR N 1.2 MR KRR 55 3.4.5
MR A T B . TP SRR E ) Cronbach's o
FHON 0.888, ABFFL N 0,827,

1.2.3 [ iz & B FE T £ 5K (Generalized Anxiety Di-
sorder) Hi Spitzer %" il . T H IEANALE I %
2 N ERIEREEE . JE T AN H R 0~3 RIS,
“ERRATRLFRERKRKGT 0~3 4r, EAr 0~
21 47 <4 R TR,

1.2.4 HE{#EK %5 (Patient Health Questionnaire-
9) i Kroenke % gl , H T 0 45 L VEA% B & A04R
BE., Lo H, KA 4900, “EemAa"EIL
FRERKIRIT 0~3 43, B4 0~27 43, <4 S R
RIS 45 .

1.2.5 R Barthel 15 %7 (Modified Barthel Index)
M TV H 8 AW s e Jr . 28 10 3, AR 48 0k 57 5%

e 67 o

FE B B AR B 4 T 15.10.5.0 43, &L 4F 0~100
O3 A% 3 R . 2 s A ST M B A, AR 1 B /. 100
A3 61~99 43 .41 ~60 43 <40 4343 B8 AR L 5%
JE AR v B RS | o E M

1.2.6 {EIERR B P I8 88 /13F {4 & & (Appraisal of
Self-care Agency Scale-Revised) i1 5 i 5 26 1
1k T PE Al 2 0 RS EAS R B0 fa R R AT B 3R R
FrBe S . 315 AN H G R AR A B AR
KR H LR M — et HBEBE ) 3 e, R A
Likert 5 147 “ 58 @A F 7 258 2 [F 7KK
T 1~54r. B 15~75 4 A5, A& B
J/58 . %= % Cronbach's o 20K 0. 786, 5%
4 0.754,

1.3 #RgERZE EEPHEBFRAERE. M 2828
1 G5 — R U 0 PR 2 R 03 R R B — 115 T 1) BB R
FEWFSE H G 5T N 25 1) 26 315 i) K 2 F 90 19 PR 5%
V£ B —XF — RO R AT R A A X R 5E K
J& M5 O A X R AR Bk AR 5 B G
A EHEE MR, B G A wE R 1 7 i
BRI N A I IC SR A S, WA R E B AR E 5B
3 REMBEHMERE — K AKIEHS M54 H (19 PR G
BLIC P ] BB R T R B R S al ) ) R
ARNPH . TR TR R KR SR R A
AR . 2 24 B0 R S B S A BT . AR ISR
LR 310 Gy [a] 4, YA &L Rl 45 301 4y A 2L Inl ik
FH97.10%,

1.4 HITFEHZ R SPSS27. 0 H A% 4 #7 B .
THECTER B IR IR TRCR A (2 =) Hik . &
THHEWT R ¢ 856 .5 224387 . Pearson AH &4 B I
Z UM 53T . KBk fE «=0. 05,

2 #R

2.1 RERPEXEREBEN—REREFTPL
B’k 301 B E T, B 154 ], & 147 B, SCARFR
B /N2E R LLR 38 fil, 1 120 M, i bk & 77
B KL s AR 58 B i+ K& L8 il TAERDL.
FEHR 36 B, Toolk 27 1, B AR 210 i), Fofh 28 fl, A
BeRha B 179 B, AhRE 122 61, 1 A BE 89 .
fEBERT ] :3~<7 d 190 fI],7~<14 d 75 fi], =14 d
36 Bl . R <1 4F 194 f],1~5 4F 54 fi], >5 4 53
B, FFAEEE B 0 F 106 4], 1 A 110 4], 2 F 66
i, 3 F 15 i, =4 Fp 4 B, BB FH B ST LA
<2 4F 3 N.2~<54E 57 N,5~<C10 4E 107 A, >
10 4134 N, seHEd Lmmsa D K& LUIH 48 A,
AR VLE 253 A,

2.2 RERBPEXERBEFERREIBER 301
5] H 3 PP BBk 2 73 (15, 1412, 58) 43 & H 40 (1. 16+
0. 20043 5 Ho v 94 38 P b B 4E 45 40 (6. 14+ 1. 68) 47
JET AP S 4k BE (4. 89 £ 1. 84) 43, K I 4 B 4 F



e 68 o

(4,120,494, 42. 52% MR EINAP K4 T
FRERSE (RME— 2 B0 3.4.5 40) . P Hsk &

AR OC IR
BT
Ciiity
LU B 5.98
AR e — 5.5
A —— 532
Ty — 66
g j— 133
L) j—133
%

1429

Tt LT

‘ ‘ ‘ ‘ ‘ ‘ s
0.00 2.00 4.00 6.00 8.00 10.00 12.00 14.00 16.00
B (%)

1 PHERREER

2.3 ZREBPRXEREEPERINERZSN
AR SO R B TARR B AE BBt = 2
UCAE B A BE I 18] A I A7 B i DL e 30 B
M TTAE Y LA BT R o D L B R Ly LA, 2
FEGIHFE L P>0.05); ZRH G2 LW
TH, W1,
*1 EEBPEXEREBFNFERINEERZSN

Journal of Nursing Science Apr. 2026 Vol.41 No.7

2.5 aRBEPEXEREENERRNSTLER
BaH DAk S5 o AR i R SR R A
Gt X HER LK ARPEE I A E R TE
JELRAERNF 3B (e =0. 05,0y = 0. 10), [B1 T 43 #r
ERE 2,
®2 EREBPEXCREAZFESRANST
MBS H (n=301)

W B SE g t P VIF
WA 19.156  1.236 15.498  <C0.001
FAEP LKA —0.298  0.128  —0.101 —2.331 0.020 1.026
4]
H®AWES  0.390 0,125 0.152  3.107 0.002  1.301
i3
R INA —0.911  0.391 —0.113 —2.332 0.020 1.276
AR 0.397  0.140 0.130  2.828 0.005 1,135
A 4.277 0.715 0.311 5.983 <C0.001 1.463
Y73 0.966  0.481 0.093  2.008 0.046  1.168

A EAES —0.091  0.015  —0.281 —5.982 <C0.001 1.190

L L B B4

i H ke ot t/F P
AR () 9.600 <<0.001
<45 29 14.0041. 34
45~<60 54 14.3041.19
60~<75 169  15.2042.63
=75 49 16.5743.34
K RE S5 AE i 2.293 0.025
IR RBIKD 254 14.9842.49
At 47 16.0242.92
U SRR 42.717  <<0.001
A A 266  14.81+2.00
T e A8 35  17.66744.52
EasL BT 3. 760 0.024
L EARL 13 16.6943.86
— Y 212 15.22+2.66
Tk 76 14.67+1. 96
H % A 16 s e 18.562  <C0.001
Tt i WA 92 14.4841.47
% B MR 115 14.4341.86
o B AR 52 16.5442.99
AR 42 16.81%3.94
AR 117.691  <<0.001
H 11 22.1844.33
J 290 14.88+2.08
£ 18.893  <C0.001
H 20 17.5044.81
x 281  14.98+2.27
AT B X 57 2 ) 3.672 0.027
W/~ 201 15.42+2.82
. 20 14.9042. 34
=9 80  14.5141.83

TE AP 6 AL S — 9 LA If.

2.4 BRBHEAEREEZPERLASERIPERE
AR AP PEE S PES (58, 1317, 98) 41,
5P g PE 4y B A 58 (- = —0. 444, P<<0. 001) ,

AR W/ — R =1 g =2, =g =3,
S HPIR A A =1, L =05 1% 355 ShRE D B K =1, R IR =2,
R =3 T M =4 4RI <45 % = 1.45~<60 H =2.60~<75 % =
3,275 % —4; AR IAE S BGRB8 AR =1, =0, R*=0.462.74
# R%=0.446;F=27.807,P<0.001, D-W fii}y 2.022.

3 it
3.1 ARBHPEATEREZPERIRE (&
4P B S R TR H R (2021 — 2025 4F)) 48 L A B
POERR 45 B, o8 3 b B R WA RS2 IE IR R
TN RBEAR A 407 o 4 J5 00 00 B BEIR 55 . AR WE A
SR WIR ks R T B R R b R
43 (15, 1442, 58) 43, i A F & % [ AE 39 435 ¥ 5%
(1.160. 20) 43 A% T A HE- X 22 308 15 45 4 B A X
B2 45 R0 (1. 6940, 33)~(2.1040. 43) 40 ], %M
ol BE PR R 4 B OBl 2 R R g L R X B B R 56
BARPEM B NG, — TN A 14 D EBRFE RS
PR R, P H PR B B K 6. 890 ~98. 1%,
SARRET R E R M AL R AN, AFEREE
JPURZ AR Lol N B3 G b e B R B 45
ZHHNRLG AN R., kR SRR
BRA P 2 A 3 7 A — b e 0 B B 2L O i o R
FFORS VAR R B IR AT L2 A = AN ) A, i N K
TR R @B (VS FRR 7 B R 2 4
PR R B B DU WS TR B Rk
WE A 9% 4 B0 BB DO S5 DL A 47 B B 2 0 4%
TR AR ECE OB R ARGE s A O s L
AR S A 1y A0 B gl S [T 7 I 4R | TR A A i
AR i Y SRR R, ¥
M) 70 B S0 U AN 5E B A TR 2R A 35 S8 B BT 55 BT
o B IsF ) DA S i SR w4 o X AT 45 0] RE X AR 3 R R
EONERES A N /i e N N = QB0 N R E AR D&
SR T S AR T B0 SR uCIR IR I M B B IE o L 1R] 4 5
i) £ R ) P GRS R SRS T L AR X RE N A
KN/ B ) AS T2 L R I 37— R B 2% 0 31 5 2 4 B



PrBE AR 2026 4F 4 A 41 B T

Wi o A SR AR AT Y % L B B3 R R A5 4T
S IOV P BTG Sl B TR R R RS B A S
Jo R Sl T ROV A [ A A 5 U R [ A
F 5T K B A0S A AL A5 o) R 4 SCAR A 3 gk
KBGO R, SR B 1 B P I\ 2
JEE Wb TR 4 2E - — 5 AT 52 3 1) RS A5t AL ) o A8 A T
LA G 4 B XU A AR 0 B R R A B
DN b Chn R B AR 7 2 22 40 25 It ol U 58 LR AE
5505 5 —J7 W, BB A1 IE “HER 7 VAT 55 0 E T i R
DX A8 o 0 5 SRS A A B BT A N SO MR 9 B )
MR AR EE . A, A B A SRR BR BT 1
PR BHE 22 TR I 69 0 St B X 1 T TR E
BAETHRA TA AR S e
B

3.2 RREBPEATHERAZEREASEZZM

3.2,1 HELABEEIRARERPERENESHE
BREPERGEE D AR KM, HHEERG 6

F1'5 A IR BAEE SR R P T R (A% 0 IR B 7 X R
FIE P LA B AR A A,
WM G 31, 2%, E R A R [ Tk B BE AR A% A R
TR B B B B i O KT . s LR B AR
BE ARG P LR SR AT R D T IR B SR HE AR
S 2000 Wl B0 Bl A PR RS )RS A2 T 3 U R B L [ i
P T B fer ek B, T RE M T R R A A B B R
1050 R TR MR Orem [ 3897 38 B0 5 41 50 18 %
FUERER R Q0 AR Bl 2 R O A B R
W HLAE S T AR A BT WL B AR AR
HEALIR b 25— RAVBUR R L 90 8 5 B E Z Ak R 55
B, A BAELR L RTINS SR
T 25 Z2 2 B0 1 10 AT BA L 03T & 28 VIR iz 3L 0
HORE BEAETELHENTHHE ST L, HX
B AT B Be A IR S5 . TAEBE 24 h.72 ho B
H BB R GG B B AR IE SR B
WRE T AL R R G5 40 B0 AR, S0t ot By o
e A EE AP

3.2.2 HEERNMHEEREHERSHES &
5% K B, A 2 08 30 AR Y AR 3 4 B Bk O A5 40 M
A RS RN A Sk B, 50 A0 S 8 6 B L 25 BTG R Y
O T I EBIL ] o 7 S o4 T A g4 44 0 435 AT E
K L FE 2 77 A L3RR AT O o DA 38 0 0 Bl 2 £y JRUIRS: 5 T
A 3 25 )55 A 3 09 3R R Y BE (8 A o B R A
(s W N1 e o) B A TR 1 N s b | D B A
e, I R AT B8 AR AT e O BRAE B L A ORI B R
FHOOHKES 3T KANO 753K @& M0 A A Y 4 2 56
PRAEWG Bl AN SC SR P BT R, B A 25 1
IE7 T H L B IC R H O 4 A8k, i B B
WA AP PR P B R W s 5 = R i R
T R RI A RO B 0 4R 15 4 R 3 0 9 35 N 3
S AR 37 5 AR R AR 5 55 DU L O R R B L B/

e 69

7% B WA 2 o [ o i R A AT A U
3.3 EREBAXTEBHEEREPERIES
AR B A TR BRIBRE ) R F RIRTEWE S

TR G RE ) R, RE A M R SR (AR A g S
FOE R S 3R A5 S BT A4 38, HOGE f [ R Rt 1S
B 52 B o, A0 T 4 o DT i 4 A 47 383 a5 2K R T
KT AR . AR A, J0EL B E 3 8 gk
KOV AR Y B TR e, R B AR AN 3 AR O R Ak
it 55 R B A AN A A L i =z C A A Ry S (R IR
BB — W 37, LB 2 T B0 3 [ A 1S O, 4 B
P BAE L3R B SC B 15 8, CAn B FRE IR AR Ak ) L 52 1 v B
P B B VE S P . Barrera 457 A N L k&S
R A8 SRR IR SCHRRAT S B S A X T A B SRR
i RAZ TR 3 A2 1. IR 7T 2% Mealer %5
Y Z RSP U 2 (R4 S0 B T L E AR R
Y HE FE TS R TR O EIE R
B B R A AP 2RI oK
3.3 REPIRUEINESIPEREIED AR
WoR, TR AL SO0 B B R O B 5 REAE
A B B B R FE Y R L B e e, A
AT X . AT RE BT N S R AR R 2 -
PP B L R A A B A T R 2R T
AP B R 55 1) JO A B4 OQ AR B AR AR R B Y 4 S a5
P R F B & Sk T W RTINS ST IN (1797 NS 5
RE I 22 » 0 0 3 9 TR 3 255 e T R B,
11 b o7 R0 A i PR S B 28 e L XIS T DL | ¥ 3
PR AE 1 LA RCHR Y 3R 5% 5 o, 1T AH N b 3 o R 2 4
RS AT R, PE A B A IR Y R, R
BORTTDE P BN A R VB bR . 2 P
T N R TC A 2 DR R T R P S B ds AT 1Y Rl 4
o R B R L A T A R B A RE R B AR
BB E LS, PORIGIKRT 456 KA TAE& 4
ARMERE Ll R T AR KUK 55, I & 45 2 i 3N
G R Im R, MR A RAF TP ERE
T4 308 B A R e 7, 34 5 A N B3 R B BRI R Y
A7 PR fE
4 it

B 5 PR 20 A o A8 2 4 S 2R R AR A TR
p) S N )7 IR Qe SR S =18 <N Y i [ INIE 2 N T A S =
AR IEIARIE 25 00 R 8 L E O T AR I 6L 2
. ABESE R E A H o O B S T R
W 25 SR AR . S5 09 AT SR i BRI 91 i TR
AW T I R 2 v PR A O o e s — 2D
TR R R R RS S R T AR S R R
56 % fo b RRAP R G R R IR IS %
S & k.
[1] Choi], Tate] A, Hoffman L. A, et al. Fatigue in family

caregivers of adult intensive care unit survivors[]J]. ]

Pain Symptom Manage,2014,48(3) :353-363.



[2]

[4]

[6]

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

70

ERTAERE BRXPER R, BREER. CTHR
= B S s 1 g IR 45 X e T A 7 52 A 3E 81 [ EB/OL .
(2025-04-22)[2025-06-17]. https://www. gov. cn/zheng
ce/zhengceku/202505/content_7025451. htm.
JLAESE, MR 6 a0, A5, TO R 4 R B AT e A0 E P L 4
RO AR AR UK R i R D], [ 4 4 B, 2023, 23(3)
450-456.

E R DA RZ , B K P B2 R, sl 2z 42 715
1R 5 U B )7 4€ (2023 — 2025 4F)[EB/OL]. (2023-
05-23)[2024-11-26]. https://www. nhc. gov. cn/wjw/cl
00375/202305/bfa59db84f1041c4b50bb859a3b76£39. sht
ml.

MRIE 0 2 0%, (I HE S, S5 5O B R s Uk B
BB R R R I []]. A Ak AR 2024, 24 (5)
398-402.

Kalisch B J, Landstrom G L, Hinshaw A S. Missed nursing
care:a concept analysis[J]. ] Adv Nurs, 2009, 65 (7);
1509-1517.

Recio-Saucedo A, Dall'Ora C, Maruotti A, et al. What im-
pact does nursing care left undone have on patient out-
comes? Review of the literature[ ] ]. J Clin Nurs,2018,27
(11-12) . 2248-2259.

Lake E T, Germack H D, Viscardi M K. Missed nursing
care is linked to patient satisfaction: a cross-sectional
study of US hospitals[J]. BM] Qual Saf,2016,25(7):
535-543.

AR, P B AR A DAL By HL AR R B A R T i
FHID. S35 de 38 PR 22 B2 L 2019,

KM AT AR 2 AT R B B g B Ok BR
S PR Hr ). 4 A AL 2020,.35(10) - 70-72.
Kalisch B J, Xie B, Dabney B W. Patient-reported missed
nursing care correlated with adverse events[]J]. Am ]

Med Qual,2014,29(5) :415-422.

Spitzer R L., Kroenke K, Williams J B, et al. A brief mea-
sure for assessing generalized anxiety disorder:the GAD-
7[J]. Arch Intern Med,2006,166(10) :1092-1097.
Kroenke K, Spitzer R L, Williams ] B. The PHQ-9:va-
lidity of a brief depression severity measure[ J]. J Gen
Intern Med,2001,16(9):606-613.

RIS = A DA B IE R A TR 4 AR O I
i 0 R AL AR AT B B N MR RPN LT ]
AR A AR 2015, 31(24) - 1856-1859.

ER DA REE G 2. 2Ry B F & R R (2021 —
2025 #)[EB/OL]. (2022-05-07)[2024-12-26 . https://
www. nhe. gov. en/yzygj/c100068/202205/5¢2dc6670114
49428655582e19a6c9bd. shtml.

Gong F, Mei Y, Wu M, et al. Global reasons for missed
nursing care:a systematic review and meta-analysis[]J].
Int Nurs Rev,2025,72(1) :e13096.

FH TN 5 B 20, T I8 8 . St T % 4 8 B = (I A I 55 B
(17, v [ 4 45 3, 2010, 10€6) : 10-12.

Kalisch B J. Missed nursing care:a qualitative study[J]. ]
Nurs Care Qual,2006,21(4) :306-313;quiz314-305.
Voldbjerg S L, Ellehave S M, Poulsen I, et al. Hidden

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

Journal of Nursing Science Apr. 2026 Vol.41 No.7

factors of limited time and busyness:a qualitative, mul-
ticentre study of the reasons for missed nursing carel J].
J Adv Nurs,2025,81(8) :5027-5037.

Labrague L. J, Cayaban A R. Association between patient
safety culture and missed nursing care in healthcare set-
tings:a systematic review and meta-analysis[ J]. ] Adv
Nurs,2025,81(11):7992-8004.

Debono D, Taylor N, Lipworth W, et al. Applying the
Theoretical Domains Framework to identify barriers and
targeted interventions to enhance nurses’ use of electro-
nic medication management systems in two Australian
hospitals[J]. Implement Sci,2017,12(1) :42.

Piscotty R J Jr, Kalisch B. The relationship between e-
lectronic nursing care reminders and missed nursing care
[J]. Comput Inform Nurs,2014,32(10) :475-481.
Zaniga F, Ausserhofer D, Hamers ] P, et al. Are staf-
fing, work environment, work stressors, and rationing
of care related to care workers' perception of quality of
care? A cross-sectional study[J]. ] Am Med Dir Assoc,
2015,16(10) :860-866.

Nasiri M, Jafari Z, Rakhshan M. et al. Application of
Orem's theory-based caring programs among chronically
ill adults: a systematic review and dose-response meta-
analysis[J]. Int Nurs Rev,2023,70(1):59-77.

Tl HE G G T PR AL P AR TE B AR AR T R
el 3 A L o N A9 L R LT . P R4 B 2R 3K, 202560
(2):244-250.

ERTDAERERE, BRPEAEHMR. XTI RERE
ARG BE T AL T AR 9 38 A [EB/OL . (2020-12-02)
[2024-12-10]. http://www. nhc. gov. en/lljks/pqt/2020
12/03cdf0773{0c42{e86e57712143{6721. shtml.

SR AR ok AL T KANO A8 (1 42 8 G 4 3
X Sk EUHR i e g 0 B A= i BT e Al R BE & [T .
MEUES B, 2024,10(21) :3960-3964.

Barrera M Jr, Ainlay S L. The structure of social sup-
port:a conceptual and empirical analysis[]J]. ] Communi-
ty Psychol,1983,11(2):133-143.

Mealer M, Conrad D, Evans J. et al. Feasibility and ac-
ceptability of a resilience training program for intensive
care unit nurses[ ] |. Am ] Crit Care,2014,23(6):e97-
105.

Bragadottir H, Kalisch B J. Comparison of reports of
missed nursing care: registered nurses vs. practical nur-
ses in hospitals [ J]. Scand J Caring Sci. 2018, 32 (3):
1227-1236.

Blackman I, Papastavrou E, Palese A, et al. Predicting
variations to missed nursing care:a three-nation compa-
rison[J]. ] Nurs Manag,2018,26(1):33-41.

National Institute for Health and Care Excellence. Safe
staffing for nursing in adult inpatient wards in acute hos-
pitals [ EB/OL]. (2014-07-15) [[2025-06-19 . https://
www. nice, org. uk/guidance/sgl/chapter/Recommendatio

ns-for-research.

R34 REMH



