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[Abstract)
obstructive pulmonary disease (COPD) patients at each stage of health management ,thereby providing support for
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Objective By analyzing patient journey maps,this study aims to clarify the specific needs of chronic

enhancing the quality of whole-cycle health management. Methods Using descriptive qualitative research methods,

we conducted semi-structured interviews with 11 patients diagnosed with chronic obstructive pulmonary disease who
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were hospitalized in a tertiary general hospital in Qingdao City,China,from May to July 2025,and analyzed the
data and drew the patient journey maps by content analysis. Results Along the diagnosis-treatment timeline,a total
of 23 themes across 3 dimensions—namely tasks,emotions,and pain points—were extracted from the 3 phases:
screening and diagnosis, hospitalization treatment,and home-based rehabilitation. Conclusion The health management
needs of patients with chronic obstructive pulmonary disease are complex and variable,with prominent demands for
early symptom identification,acute symptom management,and self-management support. In the future,corresponding

intervention strategies can be developed based on the patient journey maps to provide precise healthcare support
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for patients.
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